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Calling from the UK

Staying in touch with your friends and family should be super easy, no matter where they are in the world. That's why
we offer great value international rates to our members when calling from the UK.

China (+86) -

Landline Mobile Text MMS
k 3p per minute D 3p per minute = 8p 24p
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https://help.giffgaff.com/en/articles/258841-wifi-calling-and-volte

Will my phone be compatible?

The following devices will be compatible with VoLTE and WiFi Calling. If your device is
not listed here, it may not be able to take advantage of VoLTE or WiFi Calling features.
You can continue to use SMS or Voice calls over the 2G band as you do today. Data
will not be affected.

® Apple Devices:

® iPhone SE (2nd generation or later), XR, XS Max, XS, 11, 11 Pro, 1l Pro Maix, 12, 12 mini, 12
Pro, 12 Pro Max, 13, 13 mini, 13 Pro, 13 Pro Max, 14, 14 Plus, 14 Pro, 14 Pro Max, 15, 15 Plus, 15
Pro, 15 Pro Max, , 16, 16 Pro, 16 Plus, 16 Pro Max

® You need to have iOS 17.4 software or later downloaded for these devices
® Samsung Devices:

® Galaxy AO4s, A0Ss, Al3, Al4, A5, A23, A25, A34, A33, AB2, AS3, A54, A55, S21 Family, S21
FE, S22 Family, S23 Family, $23, S24 Family, Tab A7 Lite, Tab A8, Tab A9, Tab 28, Tab 29,
Tab, S9 FE, Z Flip3 5G, Z Flip4, Z Flip5, Z Flip6, Z Fold3 5G, Z Fold4, Z Fold5, Z Fold6

® Nokia Devices:

® Nokia C12, Nokia G22

® Google Devices:

m Pixel 7, Pixel 7 Pro, Pixel 7a, Fold, 8/Pro onwards
® Motorola Devices

® Cancun

® Please note - we are awaiting confirmation of when the new firmware that
enables VoLTE and WiFi Calling on these devices will be available.

® Sony Devices:

® Xperia 1V and 10V onwards.

® XiaomiDevices:

® All devices with a Snapdragon chipset.
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